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Instructions

As the customer of [Product], you have been asked to provide the vendor with some user feedback on an early release of the product.  This feedback will be formed by running a series of tests that you conduct on [Product].  

The testing serves three purposes: 

1. It gives you the experience of being a tester of code that you do not fully understand and cannot change.  This can be both challenging and rewarding.

2. It gives you the experience of reporting bugs in enough detail that a developer can track down the problem.

3. It gives concrete feedback to your vendor, at a time when it can still have a positive effect on the final version of their project.

Some notes on the testing:
· Testing need only be conducted manually (the vendor is responsible for automated testing and turning any of your tests into regression tests if so desired)

· Testing should be driven from the user interface (web page).  Your role is to act as a user of the tool would act, and test user driven operations.
· There is really no end to how much time you can spend on testing.  Please allow yourselves 6-8  person hours collectively  to conduct your testing and report your findings. You will want to spread the testing across multiple members of your team in an organized fashion.   
· Please report all bugs in the vendor’s bugzilla tool. You will need to get an account on their tool to do so.  Bugs can be in the basic operation or in the user interface design or in the help or in the performance or ... the list of possibilities goes on – consult our class material for ideas.  As well as identifying bugs, try to provide some insight to the problem when possible. We would expect you would find at least 5 things to report at this point in the development cycle.
Some notes on [Product] access:

· Please work with your vendor to achieve access to an early release of the product.  The vendor should also provide you with an outline of what they expect to be working (test this) and not working (don’t test this), and any directions for use.  You should have access by Wednesday May 16th.  Please let me know if you have problems with access.

You will be graded on the quality and thoroughness of the feedback you provide. This is a team assignment, with all members responsible for the team submission.
Submit to your vendor via email, and the 403 staff via “turnin –c403 –p test [project.doc]” by Monday May 21th at 10pm.
Summary of Findings
Here you should give a short summary (2 paragraphs: in general, what worked, what didn’t) of your test findings.  
Each bug, be it a software bug, useability issue, feature request, performance problem, etc, should be entered into bugzilla.  Please list the bugzilla numbers of the bug reports that you entered.  









