The recurring-subscription management tool
that lets you finally take control of your recurring
payments and services.

Jen Kang | Brendan Lee | Si Liu | Vivian Yu
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Initial Paper Prototype




Initial Paper Prototype
Task 1: Is Netflix worth it?

View the Koala homepage
Navigate to Netflix Detailed View
View your Usage Score for Netflix
Go to Settings

Click “Unsubscribe”

Return to homepage
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Initial Paper Prototype
Task 2: Update Payment Information

View the Koala homepage
Navigate to the Account Page
Click on the expired card
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Edit the expired card

Update the expired information
Save your changes
View confirmation of change
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Heuristic Evaluations
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Heuristic Evaluations
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Heuristic Evaluations
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Testing Results
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Testing Results
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In-Class Critiques
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In-Class Critiques
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Final Paper Prototype




Digital Mockup
Task 1: Is Netflix worth it?

VEY VS
View the Koala homepage
Navigate to Netflix Detailed View
View your usage data for Netflix
Make an informed decision
Click “Unsubscribe” and confirm
Return to homepage
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Digital Mockup
Task 2: Update Payment Information
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Billing Information

Card Nickname
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Navigate to the Account Page

. 5 Accepted Cards visa|fi e
Click on the expired card Expiration Date (1272077 ] “erpre

Q . Security Code [+ ] *ex
Edit the expired card BilingAddress (12341
Update the expired information i Code
Save your changes

View confirmation of change




Digital Mockup
Task 2: Update Payment Information

(%

Billing Information

Card Nickname

View the Koala homepage AR
Navigate to the Account Page

. c Accepted Cards ViSA| g oeee
Click on the expired card Expiration Date [ 12172

. o Security Code
Edit the expired card Billng Address
Update the expired information 21p Cod
Save your changes This Card Pays For  Netfix

View confirmation of change




Digital Mockup
Task 2: Update Payment Information I
View the Koala homepage ﬁ ,

Navigate to the Account Page
Click on the expired card
Edit the expired card

Update the expired information
Save your changes
View confirmation of change




Digital Mockup
Task 2: Update Payment Information

EY U
View the Koala homepage
Navigate to the Account Page
Click on the expired card
Edit the expired card
Update the expired information
Save your changes
View confirmation of change

Spotify

©rrmess




Yearly Budget : ; Yearly Budget

Xfinity Charity Spotify Xfinity 24 Hr. Fitness
$960 $240 $120 $960 Amazon Prime
Audible
Charity

Netflix

Spotify

Netflix Xbox Live
$107.90 Xfinity

ORKKEREKR

24 Hr. Fitness 24 Hr. Fitness
$479.90 $479.90

Audible
$96

Distinct count of service uses per year Distinct count of service uses per year

1000 1000

24 Hr. Audible Charity Netflix Prime Spotify Xbox Xfinity 24 Hr. Audible Charity Netflix Prime Spotify Xbox Xfinity




Spotify
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$1 O /Mo.

$39.99 wo.

$100
$ ZO /Mo.

$60 .

We think you may enjoy these.

hulu

$3.99 /Mo.

Based on your interest in media streaming services,
we thinkn you would enjoy hulu. Try it for half off!

PANDORA

$4.99 /Mo.




L essons Learned

e Usability testing works
e But it has its limits

e QOver-designing can be a problem




Thanks for listening!

Questions?




