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Why am I “here”? 

  To tell you about my work on OneBusAway 
  To provide an iPhone developer perspective 
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Motivations 

  The goal of OneBusAway is to help provide a 
better experience for transit riders, and to 
encourage more people to use public transit. 

  Focus on: 
 Real-time arrival information 
  Innovative technical solutions 
 Usability 
 Free as in speech and beer 



University of Washington 



University of Washington 



University of Washington 

We’ve Got You Covered 
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Usage Statistics 

  On a weekly basis: 40k unique users 
 Web: 15,000 
  iPhone and Android: 25,000 
 Phone: 2,000 
 SMS: 800 

  More traffic than transit agency’s own tools 
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iPhone App Access over 24 hrs 
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Awards 

  Washington Technology Industry Association - 2010 Industry 
Achievement Awards 
  Best Use of Technology in the Government, Non-Profit, or Educational 

Sector 

  Seattle 2.0 Startup Awards 
  Best Non-profit Startup – Nominated 

  Seattle Magazine – Best of Seattle 2009 
  Best Local iPhone App 

  Seattle Weekly – Best of the Web 2010 
  Best Local iPhone App - Nominated 
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How is OneBusAway changing user perceptions and 
behavior with respect to public transit? 

We surveyed 488 OneBusAway user to find out. 

Impacts of OneBusAway 
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Change in Satisfaction 

  “I no longer sit with 
pitted stomach 
wondering where is the 
bus.  It's less stressful 
simply knowing it's nine 
minutes away, or 
whatever the case.” 
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Change in Usage 

  “While my work usage 
was pretty much on a 
fixed schedule, 
OneBusAway has made 
impromptu trips much 
more convenient.” 
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Personal Safety 

  18% of respondents 
reported feeling 
somewhat safer and 
3% reported feeling 
much safer. 

  Safety was correlated 
with gender 

  “Having the ability to 
know when my bus will 
arrive helps me decide 
whether or not to stay 
at a bus stop that I 
may feel a little sketchy 
about or move on to a 
different one. Or even, 
stay inside of a 
building until the bus 
does arrive.” 
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Open Transit Data! 

What makes this possible? 
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Open Transit Data 

  OneBusAway inspired by trips to Portland 
 “Why can’t we have that here in Seattle?” 

  Transit agencies publish their transit data (GTFS) 
 Developer ecosystems in the Portland, Bay Area, 

Chicago, NYC, Boston, beyond 

  Different names: #opengov, #gov20, #opendata 
  One result: innovative apps that help the public 
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Government as a platform 

  “Why should I rely on 3rd-party developers to 
provide essential tools to my riders?” 

  Developing or procuring tools like these yourself can 
be expensive, time-consuming, and outside the tech 
comfort zone of many agencies. 

  The public can do it cheaper, faster, and better 
  Why reinvent (and re-pay for) the wheel? 
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Case Study: NYC MTA 

  MTA has made 
multiple attempts 
to deliver real-
time bus info 

  34th Street Pilot: 
$140M estimate 
to extend citywide 

  Looking for 
cheaper solution 
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OneBusAway + OpenPlans + MTA 

  OneBusAway, in 
partnership with 
OpenPlans and MTA 

  Open-source vehicle 
tracking solution 

  Using open standards: 
GTFS + SIRI 

SIRI API 

SIRI API 

aasdf 

Real-time Module 


