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Classic Geek Experiences: $600

When geeks visit family for the 

holidays, what is one of the first 

ògiftsó theyõre given?



Classic Geek Experiences: $800

A guy in the grocery store sees you wearing 

your Microsoft employee badge. He 

smiles and says, òHey, you know about 

computers! What is this cloud computer 

thing? Do I need one?ó

What do you do?



Classic Geek Experiences: $1000

Your mother-in-lawõs friendsõ friendsõ

friend is having trouble with a slow 

internet connection. Without asking you 

first, your mother in law cheerfully 

suggests you could help. 

What do you do? 



Classic Geek Experiences: $600 

Answer

A list with technology 

questions/problems to fix



Classic Geek Experiences: $800

Answer

Do youé.

a) Pretend you didnõt hear him

b) Say youõre an accountant for Microsoft

c) Give a 70 minute explanation of cloud computing 

d) Tell him to look onlineé.

e) ????



Classic Geek Experiences: $1000

Answer

All are acceptable: 

a) Happily help

b) Begrudgingly help out of obligation to mother-in-

law

c) Provide crappy help

d) Lie about your ability to fix the issue



Newbie Computes: $600



Newbie Computes: $800

Your (non-technical) brother calls you and 

says he wants to òmake all his music 

digital.ó What do you tell him?



Newbie Computes: $1000

Your 12-year-old kid approaches you in a 

panic. Itõs twenty minutes before the bus 

arrives for school. Tears are streaming 

down his face, and he says something 

between sobs about the network eating 

his term paper and failing 8th grade. 

Whatõs next in this scenario?



Newbie Computes: $600

Answer



Newbie Computes: $800

Food for Thought

ÅWhat does it mean to òmake music 

digitaló?  

ÅWhy does he want to do this task?

ÅWhatõs his budget? 

Åé.and other needs 

analysis/disambiguation questions



Newbie Computes: $1000

Food for Thought

ÅHow would this scenario change if there 

were nobody with amazing technology 

skills in this 12-year-oldõs life?

ÅWould this scenario be different if you 

were dealing with an adult rather than a 

child?



Blame Comcast: $600

While youõre away on a fabulous 

Semiahmoovacation, your babysitter 

calls and says Benõs Better Baby Monitor 

isnõt working quite right.  What do you 

do now? 



Blame Comcast: $800

Youõre doing yard work and your elderly 

neighbor who lives alone waves at you 

from her porch. She tells you that she has 

a video on her computer that wonõt play. 

What do you do?



Blame Comcast: $1000

After being a participant in Daveõs media 

sharing study, you use your participant 

honorarium to buy a new 50ó TV and  

sound system to go along with the media 

server you used.  You really to watch 

Huluor YouTube on your new screen. 

How do you figure out how to do this? 



Blame Comcast: $600

Food for Thought

ÅCan she live without it?

ÅShould she live without it?

ÅWould you instruct her over the phone of 
how to fix it?  Why or why not? 

ÅHow else could you get it working again? 



Blame Comcast: $800

Food for Thought

ÅWhy isnõt she calling for pro help?

ÅWhy isnõt she asking Google?

ÅWhy is she asking YOU?

ÅDo you want to spend time on this 

question?

ÅWill you? (Why or why not?)






