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Classic Geek Experiences: $600

When geeks visit family for the
holidays, what Is one of the firjt

ogl ftso

t he

0



Classic Geek Experiences: $800

A guy In the grocery store sees you wgari
your Microsoft employee badge. He

smiles and says,| ¢
computers! What is this cloud compute
t hing? Do | ne

What do you do?




Classic Geek Experiences: $1000

Your mothan-l awé s ffrriieennd

friend 1s having trouble with a slow

Internet connection. Without asking
first, your mother in law cheerfully
suggests you could help.

What do you do?

yOL



Classic Geek Experiences: $600
Answer

A list with technology
guestions/problems to fix




Classic Geek Experiences: $800
Answer

Do youé.
a) Pretend you didnot hea
b) Say youoOre an account a:
c) Give a 70 minute explanation of cloud computing

d Tell him to | ook onl | n:
e) ?77?77




Classic Geek Experiences: $1000
Answer

All are acceptable:
a) Happily help

b) Begrudgingly help out of obligation to mather
aw

c) Provide crappy help
d) Lie about your ability to fix the issue




Newbie Computes: $600

Daniel Fixing the internet at home required: (1) restoring the static IP
on the router, {2) entering 2 preferred DMNS addresses, (3) adding a gateway IF
address, (4) entering the subnet mask and (o) knowing the address of the Linksys
box =0 I could connect to it via http and run their web-based UI to do all this, What

do people do who don't have a PhD in computer science?

Yeskerday ak 10:31am - Comment * Like




Newbie Computes: $800

Your (notechnical) brother calls you and
says he wants to0
di girtal . 6 What| d




Newbie Computes: $1000

Your 1zyearold kid approaches you ir
pani c. | t 0Os t wen

IE:!
L)

arrives for school. Tears are strea
down his face, and he says somet

INC
INC

between sobs about the network eating

his term paper and failintj §rade.
What 0s next 1 n




Newbie Computes: $600
Answer

Like a PhD helps. Ian and I tried to reinstall a Windows OS a
number of years ago, and between us we have 4 CS degrees
(granted, no PhD), and it was a real challenge! What do we do
today? -- rely on young people!

Call their kjds.v

What do people do whio don't have a PhD in compuker science?
Have a husband at horme who does! ;)




Newbie Computes: $800
Food for Thought

AWhat does it meah
di gi tal o?

AWhy does he want to do this task?
AWhat 6s hi s budget

Aé . and ot her needsp
analysis/disambiguation questions




Newbie Computes: $1000

Food for Thought

AHow would this scenario change if there
were nobody with amazing technology

skills in this 12/earo | d 0 s

AWould this scenario be different if ygu

f €

were dealing with an adult rather thgn a

child?




Blame Comcast: $600

Whil e youore awa
Semiahmogacation, your babysittey
call s and says Bler

l snot wor ki ng qul
do now?




Blame Comcast: $800

Youore doing yar d

neighbor who lives alone waves at

yoL

from her porch. She tells you that she h

a Vvideo on her c
What do you do?

OfF



Blame Comcast; $1000

Af ter bei ng a paint
sharing study, you use your particigant
honorari um to buy
sound system to go along with the med
server you used. You really to walch
Huluor YouTube on your new screen.
How do you figure out how to do this?




Blame Comcast; $600
Food for Thought

ACan she live without it?
A Should she live without it?

AWould you instruct her over the phone c
how to fix it? Why or why not?

AHow else could you get it working again




Blame Comcast: $800
Food for Thought

AWhyi sndt she call
AWhy i sndt she as
AWhy is she asking YOU?

ADo you want to spend time on this
guestion?

AWill you? (Why or why not?)










